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 Location FAQ Description of Services Website Phone 

Ackerman STEM Learning 
Center SW 109 

Where on campus 
can I go for help 
with my math or 

science 
assignments? 

Where else can I 
find STEM 
textbooks? 

Offers tutoring, computer labs, 
calculators, and review 

sessions.ac 

https://www.montgomerycollege.edu/acade
mics/support/learning-centers/ackerman-

learning-center-rockville/index.html 
 

240-567-5200 

Assessment Center SV 405 

Where on campus 
can I go to take an 
in-person or make-

up test?  
Can I take my 

makeup test online? 

Provides space for students to 
make up missed tests and 

assessments, supports 
accommodations and 

administers exams such as 
GED, CLEP, and TEAS for 

certification and placement 

https://www.montgomerycollege.edu/admiss
ions-registration/assessment-testing-

centers/index.html 
 

240-567-7459 

 
Bookstore CC 

Where on campus 
can I go to get 

textbooks/supplies 
for my class? Where 

can I go to buy a 
charger, ear buds, 

or other tech 
accessories? 

 
Available for Purchase: 

Textbooks (including rentals), 
Class Supplies, MC Apparel, 

Snacks and Beverages, Various 
Retail Items 

 

https://www.bkstr.com/montgomerycolleges
tore/store-hours 

 
240-567-5302 

 
Cafeteria CC Where can I buy 

food on campus? 

 
Food and Beverage for 

Purchase, and Open Seating for 
Dining 

 

https://www.montgomerycollegemetz.com/ 
 240-567-7611 

 
Campus Dean SV 401 

Where can I go for 
non-academic 

support on campus? 

 
Assistance Locating Student 

Resources 
 

https://www.montgomerycollege.edu/offices
/academic-affairs/campus-deans.html 

 
240-567-5010 

 
Counseling & Advising 
 

SV 206 
Where on campus 
can I go for help 
with choosing 

Assistance with Educational, 
Personal and Career Goals, 

https://www.montgomerycollege.edu/couns
eling-and-advising/office-locations-hours-

faculty-staff.html#tpss 
240-567-5063 
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courses, or for 
advising? 

Course Selection, First Year 
Seminar 

 
Digital Learning Center HU 310 

I need computer or 
special software to 

work on 
assignments; where 
on campus can I go? 
Where can I get free 
help with Microsoft 

applications? 

 
Digital Literacy Skills, Laptop 

Lending Program, Windows &  
Mac Workstations, Quiet Study 

Space, Printing 
 

https://www.montgomerycollege.edu/acade
mics/support/learning-centers/digital-

learning-centers/index.html 
240-567-5156 

Disability Support Services 
SV 305 

I need assistance 
with special 

accommodations; 
where on campus 

can go? 
Can students with 

learning disabilities 
get personalized 

tutoring? 

 
Accommodations support 

services, tutoring, and assistive 
technology 

 

https://www.montgomerycollege.edu/couns
eling-and-advising/disability-support-

services/index.html 
 

240-567-5058 

 
Fitness Center 
 

PE 137B 

Where on campus 
can I go work out? 
How can I use the 

free gym 
membership for 

students? 

Provides workout space and 
equipment. 

Open Fitness Center Information | 
Montgomery College, Maryland 240-567-7595 

 
Lactation Rooms 

 
SC 189A 

Where on campus 
can I go if I need a 

private space to use 
a breast pump or 
nurse my child? 

 
Private space to nurse baby or 

to express milk 
 

Pregnant and Parenting Students | 
Montgomery College, Maryland 240-567-7396 

 
Library MT 110 

Where on campus 
can I go if I need 

access to online and 
printed resources 

for an assignment? 
Where on campus 

can I go for a group 
study space? 

 
Book loans, reserve textbooks, 

group and individual study 
spaces 

 

Montgomery College Library | Montgomery 
College, Maryland 240-567-7117 
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Can I meet with a 
librarian to get help 

with my research 
paper? 

 
MC Pride & Allies  

Where can I find 
resources for 

members of the 
LGBTQ+ 

community? 

 
LGBTQ+ resources and support 

 
MC Pride and Allies | Montgomery College, 

Maryland 
 

 

Public Safety, Health, and 
Emergency Management SV 122 

Where can I find 
first aid, emergency 

assistance, 
information on 

crime prevention 
and reporting and 

assistance with 
front line Public 
Safety services? 

 
Resources and information 
about obtaining MC ID and 
card access, obtaining MC 
parking permit, emergency 

response, community 
outreach, lost and found, 
commuter services, MC 

shuttle, and safety including 
escort 

 

Office of Public Safety | Montgomery College, 
Maryland 240-567-3333 

 
Raptor Central 
 

SV 102 

Where can I go for 
help with class 

registration? Where 
can I go for walk-in 

transcript requests? 

Assists current and prospective 
students with general 

information, processing 
admissions applications, 

enrollment, class registration, 
financial aid/FAFSA, website 
issues, transcript requests, 

updating test scores, 
conducting group tours 

https://www.montgomerycollege.edu/admiss
ions-registration/raptor-central/index.html 

 
240-567-5000 

 
Records and Registration 

 
SV 105 
 
 

Who do I talk to for 
access to my 

records and register 
for graduation? 

 
Registration, Information 

Changes, Appeals, Transcripts, 
Enrollment Verification, 
International Students 

 

 
https://www.montgomerycollege.edu/admiss

ions-registration/contact.html 

 
240-567-5000 

Remote Study Spaces 

SW 109 
HU 310 
MT 110 
SV 403 

I have an online 
class, are there any 
quiet rooms I can 

use? 

quiet rooms with wifi and 
desks where students can 

attend remote classes while on 
campus 

• https://www.montgomerycollege.ed
u/academics/support/learning-
centers/ackerman-learning-center-
rockville/index.html 

 

https://www.montgomerycollege.edu/life-at-mc/mc-pride/
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HU 002 • https://www.montgomerycollege.ed
u/academics/support/learning-
centers/digital-learning-
centers/index.html 

• Montgomery College Library | 
Montgomery College, Maryland 

• https://www.montgomerycollege.ed
u/academics/support/learning-
centers/writing-reading-language-
center-rockville/index.html 

 
 
Serenity Spaces  
 

SV 414 
Where can I go to 
pray, meditate or 

de-stress? 
Quiet space for reflection   

Student Life SV 104A 

Where can I find 
information on 

joining/starting a 
club? 

Where can I get free 
groceries? 

 
Student clubs, 

Student Government 
Association (SGA) and Activities 

Board, Leadership 
Development Program, service 

learning 
 

https://www.montgomerycollege.edu/life-at-
mc/student-life/rockville/index.html 

 
240-567-5092 

Student Support Services 
TRIO Grant SV 403 

Where can I get 
information on 
programs that 
provide free 

academic, career, 
financial, personal, 

social, and 
technological 
assistance?  

Provides free academic, career, 
financial, personal, social, and 
technological assistance and 

support to eligible students to 
increase retention, graduation, 

and transfer rates 

https://www.montgomerycollege.edu/special
-programs/trio-programs-at-mc/index.html 

 
240-567-1765 

 
Student Wellness Center SV 001 

Does the school 
offer any housing 

support? 
Where can I get 
mental health 

support? 

 
Programs and resources to 

assist with food and housing 
insecurity, as well as mental 
and physical health support 

 

https://www.montgomerycollege.edu/life-at-
mc/student-wellness-center/index.html 240-567-2369 

Vending Machines for 
snacks and beverages 

CC 
HU ground fl 

Where are the 
vending machines? 

Snacks and beverages for 
purchase; hot, fresh, 

https://www.montgomerycollege.edu/life-at-
mc/dining-and-food-service/index.html 240-567-7611 
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SV ground fl 
MU 2nd fl 

refrigerated options available 
in CC 

 

Veterans’ Support 

 
CS 107 
CC 002 
SV 103 
 

Where can I go as a 
veteran or active 
reserve service 

member for 
academic support, 

social opportunities, 
resources and 

services? 

Lounge, academic and social 
resources, access to financial 

resources 
 

https://www.montgomerycollege.edu/vetera
ns-and-military/combat-to-college.html 

 
240-567-5033 

 
Writing, Reading and 
Language Center 

HU 002 

Where can I get 
help with my 

reading, writing, 
speech or English 

and other language 
courses? 

 
Provides support services to 
students in all classes that 
require reading, writing, 

speech, American English 
pronunciation, and world 

languages.  Services provided 
are one-to-one tutoring, 

specialized workshops, access 
to instructional technology, PC 

and Mac computers, the 
Microsoft Office software suite, 
ink print services, and various 
resources assigned by faculty. 

 

https://www.montgomerycollege.edu/acade
mics/support/learning-centers/writing-

reading-language-center-rockville/index.html 
 

240-567-7402 
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